Three-Way Calling (TWC) 

1Description


1Types


1How to Use


2Restrictions




Description

Three Way Calling is a Central Office Feature which allows another party to be added to a call already in progress. The added party may be local or long distance. Toll or local measured service charges will apply to each leg of a Three Way Call.
Types 

There are two types of Three Way Calling. They are: 
· Monthly Subscribed Three Way Calling which allows unlimited use for a flat monthly rate 
· Per Use Three-Way Calling (Usage Sensitive (Per Call Basis) — 
· May be activated as needed & allows the occasional user use of the feature Available in the 1A, 5ESS, DMS100 and EWSD Central Offices Customers have automatic access to the feature in areas where it is available — no service order is required to add the feature. 
· Customers will be billed a charge per feature use 
· [AL, FL, GA, KY, SC, TN ] — Flat Rate Three Way Calling Eligible for Multi Feature Discount Plan.

How to Use 

To activate the Flat rate Three Way Calling: 
1. Depress the switchhook to put your first call on hold. 
Listen for dial tone. 
Dial the third person's number. 
2. When you're ready to add the original caller, depress the switchhook again. 

EWSD/1AESS SWITCH TYPES 
1. Listen for a dial tone. 
2. Dial: 
Touch-Tone *71
Rotary 1171 
3. Listen for a second dial tone. 
4. Dial the first telephone number. 
5. After connection of the first party, depress the switchhook to receive a dial tone. 
6. Dial the second telephone number. 
7. After connection of the second party, depress the switchhook to establish a three-way conversation. 
To activate Per Use Three Way Calling: 
5ESS/DMS100/EWSD/1AESS Switch Types 
1. Customers A goes off hook and dials customer B 
2. Customer B answers 
3. Either customer A or customer B preses the switchhook/flash and receives dial tone 
4. Either customer A or customer B dials customer C 
5. Customer A or B may press the switchhook before or after customer C answers to complete the three-way call
NOTE: Party C may be a voice mailbox, answering machine or any other site if customer C has forwarded their calls. The customer originating the call to customer C will be billed the per use charge.

Customer is not billed usage charge until second party answers (see Notes). 

NOTES: *If one "leg" of call requires operator assistance or go over a carrier network that does not provide answer supervision at the distant end, that part of call should be made first. This will prevent customer billing Three-way charge for no answer or busy signals. 

**Correctional facilities, in most states, have the ability to block inmates from being a leg of a TWC to prevent inmates from making unauthorized calls. If a subscriber claims they were terminated from a TWC, they should be referred to the correctional facility. 

To remove added party or busy signal/don't answer: 
1. Depress the switchhook again. 
2. Original connection restored. 
To terminate the Per Use Three Way call, the switchhook/flash must be depressed a full two seconds.

Restrictions 
· Not compatible with Prestige When Call Waiting is in use, TWC call not be activated 
· Not available on: 

· Party linesCoin ESSX 
· Centrex 

Trunk-side Trunks (those that terminate in the switch i.e. DID) 
· Will work on Line-side Trunks (those that terminate customer premise) Not available with Per Use Three-Way Calling 
· Will not be billed a monthly charge when service is suspended (vacation service) 
The restrictions of Per Use Three-Way Calling are: 
· Per Use Three Way Calling is not available with the following: 

· ISDN ESSX MultiServ MegaLink Prestige Warm Line Coin Toll Terminals Multi-party Service Direct connect lines Denied originating Denied termination IPPs (formerly COCOTS) QuickService Customized Dialing Package 
· Cellular 

Radio Common Carrier 
· Not available with Flat Rate Three Way Calling Automatically available to all one party customers 
· Blocking is available 
[AL, FL, GA, KY, SC, TN ] 
Not included in the determination of applicable Multi-Feature Discount Plan (MFDP) discounts
